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«DD/IMM/YYYY»

«Policyholder Name»
«Address 1»
«Address 2»
«Address 3»
«Address 4»

THIS ISAN IMPORTANT LETTER. PLEASE READ.

If you do not understand or do not agree with the contents of this letter, please contact us by
means of the following channels before the expiry of cooling-off period (i.e. on or before
«DD/MM/YYYY »:

- Customer Service Hotline: (852)3999-5519

- Mail: Customer Service Department, 2/F, CLI Building, 313 Hennessy Road, Wan Chai, Hong
Kong

- Fax: (852) 2892-0520

- E-mail: cs@chinalife.com.hk

Dear «Title» «Policyholder Surname» :

Policy No.: «Policy No.»
Policyholder: «Name of Policyholder»
Insured: «Name of Insured»

Insurance Intermediary:  «Name of Agent 1»/«Name of Bank»/«Name of Broker»
«Name of Agent 2» (Applicable for joint case)

Thank you for purchasing the above policy with China Life Insurance (Overseas) Company Limited.
As required by the Insurance Authority (“IA”) to protect your rights, we are required to conduct a
post-sale call with you after the issuance of the captioned policy. As such, we have tried to contact
you at your provided contact number(s) «Residential Phone No., Office Phone No. and Mobile
Phone No.» on the policy application form on occasion(s) but in vain.

The policy contract, with a copy of relevant application documents(Remark 1) which you have read
and signed during the sales process, has been arranged to deliver to you according to your
instructions.

Remark 1: including the Risk Disclosure & Declaration of Premium Financing signed by you during the application which stated the impact of

premium financing on your ability to pay for insurance premium and relevant potential risks and limitations, if applicable.
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Please read it carefully once you have received it because it contains important information, and
facts which you should know.

In view of the above situation and with reference to the signed documents in which you declared
your understanding and acceptance of the above policy, we would like to inform you of the
following information:

Confirmation of the Purchase of Life Insurance Policy and Affordability

v You have purchased the above policy via the abovementioned Insurance Intermediary.

v You know the «Payment Mode» premium amount of the aforesaid policy is in the sum of
«Currency»«Premium Amount» during application and the protection period and payment term
of the Basic Plan and Rider(s) (if any) of the policy are listed as follows.

v If you do not intend or are unable to complete the premium payment for the whole policy term,
you should not acquire the above policy.

Basic Plan and Rider(s) Sum Assured / Expiry Date of Expiry Date of
Basic Amount Protection Period Payment Term
(if applicable) (DD/MM/YYYY) (DD/IMM/YYYY)
(«Currency»)
«Name of Basic Plan» 999,999,999.99 | DD/MM/YYYY DD/MMI/YYYY
«Name of Rider» 999,999,999.99 | DD/MM/YYYY DD/MM/YYYY
«Name of Rider» 999,999,999.99 | DD/MM/YYYY DD/MMIYYYY

Financial Needs Analysis

v Before recommending the above policy to you, the Insurance Intermediary has performed a
Financial Needs Analysis based on information provided by you to ensure that the insurance
plan(s) recommended suits your needs and affordability.

Receipt and Understanding of the Application Documents
v You have received the relevant product materials, such as the proposal that explains the key
features and key product risks.

Early Surrender Risk
You have understood that a loss may be incurred in condition that the surrender value may be less
than the total premiums paid when the policy is surrendered before maturity.
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Withdrawal of Prepaid Premiums
v You have understood that if you choose to withdraw the prepaid premiums (if any), a charge
will be applied.

Cooling-off Right

v You are aware that a Cooling-off Period is provided, so that you would have sufficient time to
read through the policy documents and make up your mind. The expiry date of the
Cooling-off Period of the above policy is «xDD/MM/YYYY». You understand you have the
rights to cancel your policy within the Cooling-off Period and obtain a refund of premium and
premium levy (Remark 2) paid by giving a written notice to us.

Remark 2: From 1 January 2018, the Insurance Authority (1A) starts collecting a levy on insurance premiums from policyholders through insurance

companies in accordance with the law.  For details, please refer to our webpage at www.chinalife.com.hk/levy.

For enquiries, please contact our Customer Service Hotline at (852) 3999-5519. We are always
glad to be of service to you.

Yours sincerely,

Customer Service Department
China Life Insurance (Overseas) Company Limited

This is a computer-generated letter. No company chop or signature is required.
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